900/976 Blocking - Resale
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Description           

Optional 900/976 Call Blocking is available to residence and business end users that want the capability to block direct dialed calls to 900 programs nationwide and local 976 programs.          

 

Dialing Pattern Restriction Description
	976

	Blocked
	1+976-XXXX

	Blocked
	1+NPA-976-XXXX

	Blocked
	10XXX

	Blocked
	0-

	Blocked
	0+

	900

	Blocked
	1+900-XXX-XXXX

	Blocked
	0+

Note:  0+900 dialing is allowed from AT&T coin telephones; 1+900 dialing is blocked.

End user owned Pay telephones have the option of allowing 0+900 blocking.

	Blocked
	0-

	Not Blocked
	10XXX

	Not Blocked
	00


· End users dialing 900/976 numbers from accounts where blocking has been established will hear a recorded message indicating the call cannot be completed. 

Availability          

Illinois          

· End users may block 900 calls only, 976 calls only, or both 900 and 976 calls.           

· Call Blocking can be established in equipped DMS and ESS offices. 

Indiana 

· The end user may block access to 900 only, 976 only, or both 900 and 976 numbers. 

· 900/976 Call Blocking can be established in all ESS and DMS offices except DMS10. 

Michigan 

· Call Blocking will block access to both 900 and 976 numbers.         

· Call Blocking is available on party line service, but both end users are blocked if CO is 1/1A ESS or 2/2B ESS. 

· 976 only blocking is available in the Detroit LATA. 

Ohio 

· Call Blocking will block access to both 900 and 976 numbers.           

Wisconsin 

· Call Blocking will block access to both 900 and 976 numbers,           

Restrictions/Limitations

· 976 access is restricted without blocking from the following: 

· InterLata 

· Collect, Calling Card, Third Number 

· Operator Assisted 

· Hotel/Motel 

· WATS 

· Cellular 

· Coin 

· 900 access is restricted without blocking from the following: 

· Collect, Calling Card, Third Number 

· Operator Assisted 

· Hotel/Motel 

· WATS 

· Coin 

· Cellular 

· Call Blocking is not available on Party Line service (IL, IN, OH, WI). 

· 900/976 blocking should not be added to accounts that have residence/business toll restrictions. 

· Custom Business Service subscribers must block all lines within the system. 

· All lines in a hunting arrangement originating in a DMS100 switch must be blocked. 

· Cannot establish on a R order. 

· Not available on ISDN Prime service. 

· Call Blocking will be provided only where Central Office (CO) facilities permit.           

· Call Blocking may not be limited to specific programs.           

· Call Blocking does not block calls to other telephone companies' 1-976 numbers.           

· 900/976 Call Blocking does not block 700 or 800 numbers.           

· 900/976 Call Blocking does not block long distance toll charges for calls to 976 numbers if outside extended area service (EAS)/local calling area (1+NPA-976-XXX). 

· Requests to remove Call Blocking require written notification from end user. 

Illinois 

· The following DMS 10 offices are not equipped for 900/976 Call Blocking: 

· Gibson City 217-784           

· Buffalo 217-364           

· Cantrall 217-487           

· Athens 217-636 

Note:  LSR requests for 976 Call Blocking in Central Offices providing 900 Call Blocking only will result in IF3242:  “976 is not available for central office.”  Refer to IL COs with 900 Blocking Only (MW/Ordering) and to the Verigate Feature/Service Availability – Feature Inquiry in Pre-order.

Indiana 

Split Blocking (900 only or 976 only) is not available in DMS10, 1B or 2B ESS offices. Must block access to both 900 and 976 services in these offices.          

 

Wisconsin 

Call Blocking is not available on Bridged Line Service.

 

Conflicting Products

· Toll Restriction Service 

· Selective Call Class Screening 

· Operator Selective Call Screening 

· Centrex station restrictions (see AT&T Centrex Service and/or Advanced Centrex Service) 

 

Ordering             

Refer to the Standard Due Date website in the Ordering section, for standard due date intervals.    
 

USOCs         

	USOC
	Description 

	RTV1N
	Initial request

	RTV1N
	Subsequent request (Illinois, Michigan only)

	RTV2N
	Subsequent request (Indiana, Ohio, Wisconsin)


FIDs    

Line Class Codes

· Line Class Codes (LCC) are assigned to designate the type of blocking requested. 

· Line Class Codes are no longer needed on LSR.  State applicable LCC Tables below are for information purposes only.   

Illinois

	Class of Service
	LCC 900/976 Call Blocking
	LCC 900 Blocking Only
	LCC 976 Blocking Only

	Minutes of Use, Flat Rate, Measured Rate
	*
	1RC
	*

	Minutes of Use, Flat Rate, Measured Rate (Siemens switch type)
	*
	NA
	KND

	PBX
	PBE
	PBC
	PBD



	* Note:  LSR requests for 976 Call Blocking in Central Offices providing 900 Call Blocking only will result in IF3242:  “976 is not available for central office.”  Refer to IL COs with 900 Blocking Only (MW/Ordering) and to the Verigate Feature/Service Availability – Feature Inquiry in Pre-order.




   

Indiana          

· LCCs are established by changing Line Class Codes (LCC) in ESS offices and NCOS in DMS office. 

· LCCs may block 900 and 976 access, 900 access only, or 976 access only. 

	Class of Service
	LCC 900/976 Call Blocking
	LCC 900 Blocking Only
	LCC 976 Blocking Only

	Flat Rate
	1F9
	1F2
	1F3

	Measured Rate
	1M9
	1M2
	1M3

	PBX
	PBE
	PBC
	PBD


 

 

Michigan          

  

	Service
	900/976 Blocking
	900 Blocking
	976 Blocking Detroit LATA only

	Measured Rate
	1M9
	NA
	MRB

	Flat Rate
	1F9
	NA
	FRB

	Party Line Flat Rate
	2F9
	NA
	2FF

	Party Line Measured Rate
	2M9
	NA
	2RM

	2/2/B and 5ESS switch
	MM9
	NA
	MM6

	PBX
	PBE
	PBC
	PBD


Miscellaneous Ordering Procedures        

Starting with version 5.03 and higher the Feature/Feature Detail section on the product page of the LSR will no longer be used to order 900/976 blocking .

The BA and BLOCK fields are now used to add 900/976 blocking.  The valid options for the BA/BLOCK fields are as follows:

	Field
	Valid Entry
	Order Entry

	BA
	A = Add/Change/Convert as Specified

Z = Remove all blocking
	When the  BA of A is used only the blocking in the BLOCK field will end up being blocked for the End User.

When the BA of Z is used all blocking that can be added in the block field will be removed i.e. RTV1N, TBE A.

	BLOCK
	K (976 Blocking Only)

M (900 Blocking Only)
	The USOC RTV1N or RTV2N depending on State will be added with the correct LCC code.



Note:  The BA/BLOCK field entries are populated in the BLOCK field will be the only blocks added to the end user’s account.
EXAMPLES:

The End User currently has a TBE block of A but no other existing blocking.

	Requests
	BA
	BLOCK

	Requests to add 900/976 blocking while keeping the TBE A
	A
	AKM (No spaces between letters, the K must come before the M)

	Request to remove 900/976 blocking while keeping the TBE A
	A
	A

	Request to remove both the TBE A and 900/976 blocking
	Z
	(This field must be blank when the BA = Z)


      

Billing            

Charges will be assessed if order is placed by the CLEC non-electronically.  

Nonrecurring          

· There is no charge for the initial request to establish Call Blocking. 

· Subsequent requests for Call Blocking may result in subsequent charges or Nonrecurring installation charges. 

· There is no charge to remove Call Blocking. 
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